Dorel Safety Recall Procedure
Consumer Instructions

Beginning on November 14th, consumers that own riding cars manufactured by Dorel will contact the national call center for instructions regarding the recall.  Consumers will be asked to give the call center representative their name, address, phone, model number and date code which will be entered into a database. 

The consumer will then be given the name and address of the repair facility that is closest to them.  The customer will be told that the manufacturer will mail a repair part to them.  It should take a week to 10 days for the part to arrive.  The customer will be instructed to take the part and the riding toy to the specified repair facility for a safety modification.  You will probably begin seeing cars for repair starting around November 21.  
Repair Facility Instructions

When the consumer arrives at your facility, they should bring the part (a small wiring harness that connects the battery to the circuit board) and the riding toy.    
1. Go to www.nationalservicealliance.com and click on “Dorel Recall Login” 
2. Enter your username and password and click “Submit”

3. Click on the “Items Not Repaired” link.  The following screen is displayed:
[image: image1.png]2 Recall Lookup - Microsoft Internet Explorer

Tt Vew Fovortos Took Heb 3
J PR

Q- © - 1 [A @) Pserer proo- @ 3-8 B ) HDPS

icdress | @) https/develop.nationalservicealiance, comjfd_Lookup.cqiuser_name=service%s20mestadepot=WESTe:addsgl=%20AND%20CompletedDate%20is %200l VB ks >

Google - | ) E0bhocked | ] Aol 7 options

0

NationalService
ALLIANCE

Racall Lookup Screent

Last Name.

First Neme:
Phone
Zip Cade,

ID Cade:

Enter information and click Search

Retun to Main Mens

Copyright © 2005 National Service Alliance, al rights reserved.

Elooe © emet





4. Lookup the customer in the database by entering all or part of their last name, first name, zip code, phone number or ID Code (number the call center assigned to them) and click “Search”.  You can display all of the customer assigned to you facility by simply clicking “Search” without entering any other information.  The following screen is displayed:
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5. This list displays all of the customers assigned to your facility that met the criteria you entered.  Click on the last name of the correct customer and a screen is displayed that gives you all of the information for that particular customer.
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6. Perform the repair on the riding car.

7. Enter the model number and the date code of the riding toy into the yellow highlighted fields on the screen and press “Update.” 
8. Print two copies of the screen and have the customer sign and date both printed copies.  Give one copy to the customer and keep the other copy for your records. 

That is all you need to do.  The repair is now completed in the website and your claim is automatically submitted.  A check will be sent to you.  Checks are sent every two weeks. If you have any questions, don’t hesitate to call.  You can reach National Service Alliance at (801) 269-0123 extension 205.    
Confidential
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